FacetingAcademy.com
Shipping Policy

. Unless the client makes a special request, items | ship will go by Priority Mail.

. Items that are drop-shipped from third parties will be shipped according to the policies of
the shipper.

. The nature of my work involves extended travel to remote mines, to trade shows, and to
teach Faceting Academy events. Even when in-town, | do not travel to the Post Office
every day of every week. Please be aware that | will ship any items purchased ASAP,
and | will endeavor to contact the customer about unusual delays.

. I will NOT ship any item of any kind outside the United States until negotiable funds
have cleared. If you live outside the U.S. and want to expedite shipping, please be
prepared to transfer funds via Western Union or bank transfer, and I'll happily ship upon
bank confirmation of funds.

. Items shipped outside CONUS are, for security and liability purposes, considered FOB

USA. That means the buyer is responsible to pursue claims for loss or theft while in-
transit.
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